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Municipal Services Office

Since the set up of the Municipal Services Office (MSO) in
October 2014, agencies and town councils have partnered

MSO to improve the overall coordination and delivery of
municipal services for residents.




OneService Community

Comprises 11 partner agencies and 16 Town Councils
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What are Municipal Services?

Services to upkeep and improve the communal living environment.

Cleanliness & Animal Provide or
Management & Upgrade Facilities
Pest Control & Infrastructure

Greenery

Maintenance of :
Maintenance

Estate




OneService App

The OneService App is a convenient way for the public
to give feedback on municipal issues anytime,
anywhere, without having to find out which agency and
Town Council is responsible for the issue.

Download the OneService App to provide feedback on
municipal issues directly and check out our new
features!

* “What Say You?”

* Let us know your thoughts on upcoming community
projects in your estates.

e “Book Facilities”

* Book community spaces here! Town Council facilities will be
added soon.

* “Happenings” — Coming Soon!

* Get the latest news and alerts on what’s going on in your
estate.
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OneService App

Submission of up to 3 photos, with photo marking
Geo-tagging function when GPS is switched on

Push notifications to update feedback provider on case
status

Quick overview with tracking of cases
Receive Dengue alerts when GPS is switched on

Case Map shows cases that were acknowledged, worked
on, and closed in the past 7 days

Post-case poll to determine user satisfaction with
case handling

§ ) ONESERVICE

MUNICIPAL SERVICES OFFICE

LOGIN SIGN UP Forgot User ID?

User ID

Mobile Number

OR

f LOGIN WITH FACEBOOK

{G LOGIN WITH GOOGLE

@ LOGIN WITH SINGPASS
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Social media login options using
Facebook, Google and SingPass




How to download, register and
use the



Click the part
you are interested in

Part 1 :Setting up your

Part 4: Reporting an issue

account
S li 44-52
(Slides 9-17) Blliesar I
Part 2: “What Say You?” Part 5: Tracking of cases
(Slides 18-23) (Slides 53-54)
Part 3: Book Facilities Part 6: Find Parking
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Part 1:
Setting up your account



eeeee Singtel = 9:52 AM 92% .

Step 1:
o
< Search \ I ]
OneService
Ministry of National Development OneService 4
O r p p e O n es Ministry of National Development

* Launch the Apple App Store

OPEN

11:297 12118

< Home

My Surveys iPhone

Browse | o T T AT
| 10:31AM 7+ 100% s + [l o §

B singapore

e Search for “OneService”

10:31 AM

Report VIEW ALL >

Roads & Footpaths v
o = 3 _ ,
Confirm Case Submission?
B Dengue Clusters
Dirty Public Areas Overflowing Litter Bin Dirty Public Ar
Selection of Colour Schenr
579727 to 579730, Choa (
Address verification required Case Status
Closing Date 5]
Community Challenge 93.0ct2020 Q ' Case Updates

/ Chua Chu Kang Town C¢

Have you reminded
a litterbug to throw
rubbish in the bin?

“ 1 Share:Now

®

Do Not Disturb

Heavy Rainfall

24-hr PSI

@

HOME

Programme (NRP) for Bloc

Moderate - Hazardous (above 50)
579730, Cho

Q

O




Step 1: -
For Android Phones i 3
2 Ministry of National Development

* Launch the Google Play Store

waaLsnew = N

OneService

e Search for “OneService”

* Or scan the QR Code




A R =.198% @ 3:19 pm

Step 2 _— Sign up X192 =l 99% B 3:20 pm

* After downloadlngl IaunCh the LOGIN | SIGNUP | Forgot User ID? LOGIN  SIGNUP  Forgot User ID?
OneService App Name S
* You will be greeted with the User ID T

login screen

Email address

* Tap on the “Sign Up” button to or

Confirm email address

create a new OneService

accou nt Kobile Number G LOGIN WITH GOOGLE

nvi
* You may also log in via

By registering, you agree to the Terms of
and Privacv i

Facebook, Google or SingPass | = B
1088




Step 3 - Create user profile

e Ensure the

following mandatory fields are
filled:

— Name

— User ID (min 5 characters)
— Email Address
— Mobile Number

* Tap on the “Register Now” link

e User Profile created!

LOGIN SIGN UP Forgot User ID?

User ID

Email address

Confirm email address

Mobile Number

By registering, you agree to the Terms of
Use and Privacy Policy of OneService.

13




Step 4 - OTP authentication

* You will be prompted with a
One-Time PIN through SMS

* Key in the One-Time PIN

Today 12:14 pm

From OneService Mobile App :
Your One-Time Password is
679143. Valid for 3 mins. Sent:
5/26/2015 12:14:37 PM SG
Time

E.g. Key in “679143” into your mobile app and tap submit.
The one time password will expire in 3 minutes.

P Messages 3:22pm v
OneService / Q

From OneService: Your One-Time Passwor..

X

Verify Mobile Number

A one-time PIN has been sent
via SMS

Enter PIN:

UL |

Did not receive PIN?
Resend in 168s




Step 5 - Enter postal code

all Skatch Q:dl AM T 100% =

My Postal Code

Let us know where you stay so that we
can bring you relevant information and
updates

Flease enter your G-digit postal code

ull Sketch = 9:41 AM £ 100%

My Postal Code

You will be

prompte d to Lp‘d bxqu A reevant information ana
enter your
postal code

Please enter your 6-digit postal code

Key in your
postal code
and click to
confirm

15




Step 5 - Enter postal code

* Your postal code
will be saved in
your profile page

Thank you!

can always update your
postal code from the Profile

16




Step 6 — Onboarding

* When you complete
your registration, a
brief description of
available features
will appear.

\

Share your thoughts about
your neighbourhood

hdonitg Your preferences could be used 1o impiement
! Inftiatives o enhance existing cnes 10

wy U L
erve you hetter

17
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Step 1: Select "What Say You?' module

16:05 & O A{Q =l 35% &

B_J singapor

Start
Sa y Y F \ t se Parking P k ng
Report VIEW ALL >
Transact VIEW ALL >
No transactions

PPPPPPP

[ @

e Select the first icon for
the ‘What Say You?’
module

* The ‘What Say You?’
module will show the
surveys available in your
neighbourhood as well
as the ones that you
have already participated
in

19




Step 2: Select the Browse tab

< My Surveys

——  * Select the Browse tab to
-]

view all available
surveys for your

~— neighbourhood

* This message will be
shown if there are no
surveys available in
your neighbourhood

There are currently no surveys for
your neighbourhood.

Please come back later!

I O
20




Step 2: Select the Browse tab

wiMso 7 9:41AM 3 100% mm)

¢ Mysuneys 0 * Details of available
Browse | Participated Su rveys Wi” be Shown

/ Choa Chu Kang Town Council h e re

Neighbourhood Renewal
Programme(NRP) for Blocks
201-221, 223-239 Choa Chu Kang...

Address verification required

Closing Date [Z) Response
20 Feb 2020 One per household




Step 3: Choose the Participated tab

T /. SE|ECt the PartiCipatEd

tab to view the
survey(s) that you are

Oops, it looks like you have yet to

respond to any survey.

currently participating
Check out surveys in the Browse .
tab and start participating! | n

* This message will be
shown if there are no
surveys available in
your neighbourhood

22




Step 3: Choose the Participated option

allMsc 7 9:41 AM £ 100% mm)

* MrSuer O  Details of the survey
Browse | Participated
that you have taken
LS part in will be shown
e here

Neighbourhood Renewal
Programme(NRP) for Blocks
201-221, 223-239 Choa Chu Kang...

Address verification required

Closing Cate Reanonan
20 Feb 2020 One per household

23
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Part 3:
Book Facilities




Report

Transact

PPPPPPP

e Select the second icon
for the ‘Book Facilities’
module

25




Step 2: Fill in the type of facility

0029 @24 - BN =l 95% W

X Book Facilities

What facility are you looking for?

Which location would you prefer to book
facilities from?

When do you need the space?

From: To:

9 12/06 04:27 9 12/06 05:27

How many people are you expecting?

What amenities do you need?

N

\\ r-condition / K\J“ 5 )

» . 7 - -

‘/HH phor ) ( Project /\ ‘(3'\ 1d Syste \)
] @ <

* Fill in the textbox with
the type of facility you
are looking for

26




Step 3: Choose the location

0028 A2 & - BN =1l 95% 0

00:29 @R 4 - NE R i Ta p O n t h e text b OX X Choose Location

X Book Facilities

Code Description

What facility are you looking for? )/ Choose the Closest DO Boat Quay / Raffles Place / MarinaDO1
B designation to your

Chinatown / Tanjong Pa

Which location would you prefer to book
facilities from?

(oo > desired location 504 Harbourfront / Telok Blangah
D05 Buona Vista / West Coast / Clementi
When do you need the space? ® Ta p O n S e I e Ct

New Town
From: To:

Alexandra / Commonwealth

D06 City Hall / Clarke Quay

 12/06 04:27 9 12/06 05:27 D07 Beach Road / Bugis / Rochor

D08 Farrer Park / Serangoon Rd
How many people are you expecting?

D09 Orchard / River Valley
D10 Tanglin / Holland / Bukit Timah

What amenities do you need? D11 Newton / Novena

Q\N'—comdmonod) @\Sabmty /\CCGSS> D12 Balestier / Toa Payoh

G\Aimophone) Gjrqecioo Ciound System)
SELECT
M m,’u/h\mhrmrrh ( \Wi-fi \

I @) <

[l @ <




Step 4: Select the date/time

i ¢ Tap on the textboxes to
select the date and time

What facility are you looking for?

Which location would you prefer to b
facilities from?

* Click OK after you have
selected the date

When do you needgfie space?

™ 12/06 04:27 1 12/06 05:27

How many people are you expecting?

* Tap Select

What amenities do you need?

(Mrcon(monocD QM ability Acces s)

(\m( ro )hon«D (Prom( OD GOJH( Sys ten)
ERIIIR (icnoa) ( win )
11 @) <

0029 @24 -

2020

Fri 12 Jun

June 2020

17 18 19 20

24 25 26 27

CANCEL




Step 4: Choose the location

* Select the time and click

X Book Facilities

O K What facility are you looking for?

* Ensure you indicate the

Which location would you prefer to book
facilities from?

correct start to end
time befo re you \ When do you need the space?
proceed

How many people are you expecting?

What amenities do you need?

(Aincondnione@ @\sabwlit\/ Access)
(M\crophone) (Prmector) (Sound SystenD

m m/\/hifmwrmnm ( Wi-fi \
I O <




Step 5: Indlcate the number of partmpants

0029 A & -

, e Select the textbox to
| choose the number of

ooy o metg o participants
* Select the range of
When do you need the space? pa rtiCipa ntS R

107 - 250 pax

What facility are you looking for?

11 -30 pax

31 -50 pax

From: To:

£ 12/06 04:27 £ 12/06 05:27 L C I i C k D O n e 251 - 500 pax

507 - 1000 pax

How many people are you expecting?

What amenities do you need?

Air-conditioned Disability Access

Microphone Projector Sound System

h
B)
D
h
B)
o
B
h

Wi-fi




Step 6: Select the type of amenities required

0030 A2 & - BN Rl 94% W

e Select the type of
amenities you need and

ensure the options are
o -~ highlighted

e Click Search to find
suitable available
locations

eeeeeeeeeeeeeee C %X&%e

31 i




Step 7: Type of facilities available

01:53 806 O - BN =1 88% M

¢ Results e Sort the results based on “Most Relevant”,
o9 Resuts AV/ “Alphabetical Order”, “Price (low to high)”

Most Relevant e

— or “Price (high to low)”

Alphabetical Order

Sort b

| Price (Low - High)

. Price (High - Low)

Terrace and Courtyard

NHB / NMS

© 93 Stamford Road Singapore 178897
& Max capacity: 150 pax

The Courtyard and Terrace consists of an open
courtyard and a sheltered terrace with a view, it
forms the perfect adjoining space for catering
and gathering for events held at the Salon.

32




Step 7: Type of facilities available

BN =0 88% W

<— Results ¢ CIiCk thiS icon tO filter é FiItResuIts
99 Results . t h e re S u | ts Show results that match these criteria:

Sortby:  Most Relevant v

Activity (select at least one)

Arts Community Service

° >
Select the type of filters > Gt
to include and ensure

Price (select at least one)

they are highlighted

Indoor/Outdoor (select at least one)

Terrace and Courtyard

: * Click Apply to finalize

@ 93 Stamford Road Singapore 178897

L search results

The Courtyard and Terrace consists of an open
courtyard and a sheltered terrace with a view, it
forms the perfect adjoining space for catering
and gathering for events held at the Salon.

APPLY

[l @ <




Step 8a: Description of facility

01:50 Gd © & --- BN =1 88% 0

01:50 O &4 Gd --- BN =1 88% W

& Restults () TO SeleCt, CIiCk the

99 Results

< Facility Details

Terrace and Courtyard

/ image of the facility

Sort by:  Most Relevant v Y

* A description of
location, price, yYR
maXimum Ca paCity’ ® 93 Stamford Road Singapore 178897

- T . & Max capacity: 150 pax
Terrace and Courtyard h h . . $ Perhour: $251 - $500
NHB / NMS W et e r It IS { Outdoor

© 93 Stamford Road Singapore 178897 L] 2368sqft

/
& Max capacity: 150 pax I n d O O r/O u td O O r a n d ® Minimum Booking Duration: 6 hours

The Courtyard and Terrace consists of an open
courtyard and a sheltered terrace with a view, it Suitable for

L] L L]
e S minimum booking
L] L]
duration will be shown

* Hobby/Interest group

ENQUIRE l BOOK FACILITY

I @) <




Step 8a: Description of facility

01550 d © & - BNE= 0 88% W

01:550 G © & - BN =0 88% W

€ Foclity et *. A picture of the facility .
errace and Courtyar . Terrace and Courtyar
i e eeurmere and terms of usage will

be provided

< Facility Details

Description

N M

National Museum
of Singapore

Amenities

Terms of Usage

All applications are subject to approval of the
National Museum of Singapore (‘Museum'), an
institution of the National Heritage Board (‘NHB').
The Museum reserves the right to reject any
application without assigning any reason.

Booking is secured only after the rental

ENQUIRE | BOOK FACILITY

1] @ <

BOOK FACILITY

[l O <

ENQUIRE




Step 8b: Description of facility

01:51 G © & - BN 88% M

¢ Faslty etal * Cancellation policy
Terrace and Courtyard details will be provided

NHB / NMS

Cancellation Policy

Applicant may cancel its booking any time prior to
the date of Event by notice in writing (including
email) to the Museum. Cancellation fees will be
charged as set out below and may be deducted
from the Security Deposit after the rental
agreement is signed.

Notice of cancellation received

more than 30 days prior to date of Nil

Event

50% of total
amount
payable for
Event

100% of total
amount
payable for
Event

100% of total

ENQUIRE ‘ BOOK FACILITY

[ @ <

Notice of cancellation received
between at least 30 and 14 days
prior to the date of the Event

Notice of cancellation received
less than 14 days prior to date of
Event




< Facility Details

Terrace and Courtyard
NHB / NMS

© 93 Stamford Road Singapore 178897
& Max capacity: 150 pax
$ Per hour: $251 - $500
{2 Outdoor
£3 2368sqft

Enquiry about the facility

* Click Enquire if you have
any questions about the
facility R—

< Make An Enquiry

* Fill in your name, email,
contact number and the
enquiry you have before

clicking Submit /

SUBMIT

1] (@)

<

37




Step 9a: Booking of facility

0219 d O & - BN =1 86% @

R * Fill in contact details
E A pC an i such as your name,
S— email, contact number
and UEN (Optional) e
+ Fill in the Activity Name e ——

and Details

0219 d © & -

< Book Facility

BOOKING INFORMATION

Activity Name

CONTACT DETAILS

Activity Type

Activity Timing

Enquire up to 5 time slots.

Contact Number

From: To: (+]

9 13/06 02:03 9 14/06 02:03

Required Capacity (max 1000)

I @) <

] @ <




Step 9b: Booking of facility

0219 4 Q0 & -

0229 4 O & -

< Book Facility

e Select the activity type
BOOKING INFORMATION from the dropdcwn bOX

Activity Name Activity Type

* Select the activity type
(Do take note that only S—

ONE type of activity can
be selected)

Activity Details

Activity Type

Sports

pctiy Timing * Click Done to proceed

Enquire up to 5 time slots.

From: To: (+)

1 13/06 02:03 9 14/06 02:03

Required Capacity (max 1000)

Il O <




Step 9C‘ Booking of facility

* Tap on the textboxes to
select the date and time

Required Capacity (max 1000)

Required Amenity

C ir-condit HD Q ability Acc [>

Q‘) Q tor ) <ﬁ;<,,» d System
Tables and Chairs ) ( Whiteboard Wif

40




Step 9d: Bookmg of facility
: * Click OK after you have
selected the date

S * Tap Select (you can enquire
up to five time slots)




Step 9e' Booking of facility

* Tap the textboxes to select
the date and time

n
S - . * Click Submit

Required Capacity (max 1000)

Required Amenity

C vw'wmuwwD /m: ability Ac [j

\M roph > CP‘,‘ e ’w\) <’—?(,u d Sy qu)
/T.:—.::we:: and L,I‘i:ﬂ‘—i> (\ f%ii‘:j;}.ﬁf:) < Wi-f >

42




Step 10: Confirmation details

* An acknowledgement
page will appear

Booking Submitted
it D ecmahe g * The facility provider will

contact you via email to
confirm

Facility:
Terrace and Courtyard
NHB / NMS

Submission Date:
12 Jun 2020, 2:41 AM

BACK TO DETAILS

[ @) <

43 4
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Step 1: Select ‘Submit Case’ module

@
O [ossiurn  Select the third icon for
2 _ the ‘Submit Case’
Say You? Facilities Case Parking Parking module
Report
Transact
& = 2 &




Step 2: Choose a category

K

Submit Case

Select category

Cleanliness Roads &

Footpaths
|5V
Pests Animals & Drinking
Birds Water

Select sub-category

Lighting Common
Maintenance Area Maintenance

HDB Car
Park Maintenance

5 @]

N~— s
Cleanliness Roads &
Footpaths
m ®
2
Pests Animals & Drinking
Birds Water

Select sub-category

Lighting Common
Maintenance Area Maintenance

HDB Car
Park Maintenance

Playground &
Fitness Facilities Maintenance

Bulky Waste
in Common Areas

>

* Choose the category that
your issue falls under

* Click the arrow to view
more categories

* Select an appropriate sub-
category

If the municipal issue is not
listed under any of the
categories, choose ‘Others’

46 i




Step 3A: Submit a case (add photo)

N % =11 100% W 3:58 pm

b4 Submit Case

Playground & Fitness Facilities Maintenance

Add photo*
(Max 3 photos)

Provide details of the issue:*

Give more details so that we can attend
promptly to your case

0/ 4000

When did you see it?
™ 30 JAN 2019, 3:58 PM

Where did you see it?

Inaccurate address could cause delays in
attending to your case

Select location *

2

 You can choose to take
a photo

or

* |f you have an existing
photo, you can tap
“Photo Gallery”

Photos are compulsory as they will help
the agency understand the reported
Issue better.

47 i




Step 3A: Submit a case (Photo marking)

* Click on the
drawing
tool
* Use
freehand to
draw
 Choose the
colour to
Finish draw with

48 4




Step 3B: Submit a case (More details)

QN 22 =il 100% W 4:16 pm

¥ Submit Case

Playground & Fitness Facilities Maintenance
. @ 1 @
'Add photo; 'Add photo;

i(Max 3 photos),  i(Max 3 photos),

provida details of the issue:® * Give more details so that the agency’s

Give more details so that we can attend

officer has greater clarity

0/ 4000

9 30 JAN 2019, 3:59 PM

Where did you see it?

Inaccurate address could cause delays in
attending to your case

Select location *
4 5 MAXWELL ROAD MND COMPLEX 49 ﬁ




Step 3C: Submit a case (add date and time)

QN 1R =11 100% W 4:16 pm QN R =il 100% W 4:18 pm

X Submit Case

Playground & Fitness Facilities Maintenance

Yl Wik S8 o sme * Current date and time
' ' Add photo! Add photo! 9 Dec Wi” automatica”y
appear

 Click to edit the date
and time that you
encountered the issue

Provide details of the issue:*

Give more details so that we can attend

promptly to your case

When did you see it?
30 JAN 2019, 3:59 PM

Where did you see it?

Inaccurate address could cause delays in
attending to your case

BACK DONE

Select location *
4 5MAXWELL ROAD MND COMPLEX
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Step 3D: Submit a case (Add address

& anch|

x Submit Case

Playground & Fitness Facilities Maintenance

A
Air a
View 3 b
oidg ||
&

.........

THE ANCHORAGE SINGAPORE

G 351 ANCHORVALE ROAD ANCHORVALE FIELDS
_ ' : ) SINGAPORE 540351
Where did you see it?
Inaccurate address could cause delays in el 332 ANCHORVALE LINK ANCHORVALE ISLES
attending to your case - SINGAPORE 540332
m—
Select location ® 338 ANCHORVALE CRESCENT ANCHORVALE
4 5 MAXWELL ROAD MND COMPLEX FARIMIER SINGAPORE 290300

(TOWER BLOCK) 069110

Option 2: Search via address
Near to/at (Optlonal) Map data © contributors, Singapore Land-Authority. Powered by Leaflet.

Option 1: Pin from map

* A drop-pin will be shown on « Type the address into

\ a i | the map bas_ed on your the search bar, using
i B g current location block number and street

= | eisMap data © contributors, Singapore Land Authority. Powered by Leaflet.

« You can move the map name

around to indicate your

location &




Step 3E: Submit a case (Case confirmation)

Where did you see it?

S gt  Click Submit Case to
7 receive a case confirmation

Near to/at... (Optional)

B
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Part 5:
Tracking of cases



Step 1: Case updates and rating of service

* Cases you submitted can >

BJ Ciy 32 8 Q .
be viewed on your
. @ ) ° @ homepage

Case updates are given

Report / ont h e to p I eft h an d Of UPDATES FROM ANG MO KIO TOWN COUNCIL
Track case update and rate service .

the pictures
| WORKING ON T

WORKING ON IT

Click on each case to
view more information

Dear Sir/Mdm. Thank for your feedback,
i have refer to HDB

Dog Issues HDB Car Park Li

MairtEnance y e Rate the service after

the Case has been Closed FaculltlesmHDBEstates

TR N N -

View all >

O rgf}f« @3 ®

HOME HISTORY NEARBY PROFILE

—  PLEASE RATE OUR SERVICE




Part 6:

Find Parking




Step 1: Find car park

16:05 & ¥

B _J Ssingapore

.. )0

Submit Start
Case Parking

Wht
Say You F H

Report

Transact

No transactions

START PARKING

o 34°

NNNNNN

N{Q =l 35% &

JIPAY

VIEW ALL >

VIEW ALL >

PPPPPPP

e Look for car parks by

cIicking the ‘Find Parking’

|con

* You will see the car parks
around you based on
your current location

* You can search for car
parks by entering your
destination into the
search bar

SUNTEC CITY SINGAPORE

3 TEMASEK BOULEVARD SUNTEC CITY MALL
SINGAPORE 038983

6 TEMASEK BOULEVARD SUNTEC TOWER FOUR
SINGAPORE 038986

9 TEMASEK BOULEVARD SUNTEC TOWER TWO
SINGAPORE 038989

suntec

(&)  shunted stunted

qwer r t vy

u

haunted Vv

TR2334)5)16)17318)9)0

i qofp
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+ SOMERSET MRT STATION EXIT D SIN.. Key in the time and date for the duration you
o 805em  ,  915pu intend to park for, and the parking charges will
be calculated

16 Aug 16 Aug

Sort the car parks via ‘Cheapest’ in pricing or
‘Nearest’ to you

Availability of lots will be shown for HDB/URA
EPS car parks and some commercial car parks

Orchard Central $5.03
kil B  You can see other information such as the
Scape §5.15 parking rates, operating hours, and height

& v & Q ® . .

howe wstorr  newer  eronie limits -




Step 2: View information on car park

2 e Select ‘Get Directions’
Suntec City for directions to the

Lots Available: & 920

car park’s entrance

Commercial Carpark

]

07:00 AM - 05:00 PM

$1.10 for first 60 minutes, $1.10 for every
subsequent 60 minutes on Sat-Sun and PH

04:00 AM - 07:00 AM
$1.10 per entry on Mon-Fri
05:00 PM - 04:00 AM
$2.20 per entry on Mon-Fri
04:00 PM - 07:00 AM

$1.10 per entry on Sat-Sun and PH

Q ¢ 8 0 ®

HOME HISTORY NEARBY PROFILE




Step 3:

Pay for parking via coupons

* For car parks that X
“ 351 ANCHORVALE ROAD ANCHOR\ . .
? =y require payment Via s —
: coupons, you can pay i A

electronically via the
@ o ‘Start Parking’ feature

'@ 9 * Select the car park,

ENDS TODAY TOTAL COST

&« enter your vehicle ,

BLK 313/315A-315C SK53/57 ) 9:26pPMm $0.60
ANCHORYALE oA n u m be r a n d Cred It Ca rd Blk 313 / 315A-315C Anchorvale
E:tusp::a::::g SYStZr:data available d eta i | S 4 Road (SKSK53)

GET DIRECTIONS START PARKING . & SAB1234X (Car)
* Transactions are

Your transaction will .be processed through
Public Carpark processed through Parking.sg
1 NEXT STEP: PAYMENT
O & 8 ©® parking.sg | NEXTSTER PAMENT
HOME HISTORY NEARBY PROFILE

JIT




1) ONESERVICE

MUNICIPAL SERVICES OFFICE

Download and use the OneService App today!




