Annex A

OneService App Screenshots
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Case Update:

The OneService App makes it convenient for residents to
report municipal issues they encounter by organising them
by issues instead of agencies.

Enhanced “Case Tracker” feature to allow residents to know
the progress of feedback submitted and the agency or TC
assigned to work on it.
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Case Map to allow residents to view feedback reported in
their neighbourhood by other users. The visualisation of
reported cases allows users to be better aware of the types
of municipal issues reported by them and other users in their
neighbourhoods. It can also reduce duplicate case reporting
as users can check if the same issue has already been
reported by other users, thereby saving time and effort on
both users’ and agencies’ end.




