OneService Lite

Annex B

From Feb 2020, OneService Lite has been piloted at 20 blocks each at Aljunied—
Hougang Town Council (AHTC) and Jurong-Clementi Town Council (JRTC).
OneService Lite will subsequently be rolled out to Choa Chu Kang Town Council
(CCKTC), Holland-Bukit Panjang Town Council (HBPTC) and Pasir Ris—Punggol

Town Council (PRPGTC).

OR code found in common areas

Scan QR Code

to report on cleanliness, lighting and

common area maintenance issues

Scanning the QR code leads to a pre-
filled, mobile-optimised Reporting
page. Residents may leave their
phone numbers and register on the
OneService App with the same phone
number if they wish to receive replies
on their cases.
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Submit Case

You are submitting a case for:

E 441B CLEMENTI AVENUE 3
E- Lobby A
Type of case:

Dirty Public Areas

Lighting Maintenance

Common Area Maintenance

Provide details of the issue:

nore details so that we can attend promptly to

(074000 words)

When did you see it?

@ 28Jan 2020, 11:19 AM
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