
Annex B 
 

OneService Lite 
 

• From Feb 2020, OneService Lite has been piloted at 20 blocks each at Aljunied–
Hougang Town Council (AHTC) and Jurong-Clementi Town Council (JRTC). 
OneService Lite will subsequently be rolled out to Choa Chu Kang Town Council 
(CCKTC), Holland–Bukit Panjang Town Council (HBPTC) and Pasir Ris–Punggol 
Town Council (PRPGTC). 

 

QR code found in common areas 
 

 
 

 

Scanning the QR code leads to a pre-
filled, mobile-optimised Reporting 
page. Residents may leave their 
phone numbers and register on the 
OneService App with the same phone 
number if they wish to receive replies 
on their cases.  

 

 
 


